WHAT IS CLAIMED ISs 



1 . A system for generating a purchase order for combination items 
based on information concerning a customer, the system, comprising: 

customer information input means which inputs information 
concerning a customer; 

customer IxiXormation storing means which s tones saJ-il iiif <jx.iiia.llon 
concerning said customer inputted by said customer information input 
means; 

components storing moans which stores information concerning 
components constituting said combination items; 

combination items information creating means which creates 
information concerning said combination items suitable for said 
custodier by selectively cottibi-niiig naJLcl components stored In said 
components storing means based on said information concerning said 
uua Luin&r stored in said customer information storing means; and 

combination items Information output means which outputs said 
information concerning said combination items created by said 
combination items information creating means. 

2. The by a Lean aa recited ±11 claim 1, wherein said customer 
information input means inputs said information concerning said 
customer transmitted tnrougn a computer network from a communication 
terminal of said oustomor, and wherein said combination items 
information output, means outputs said information concerning said 
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combination items to said communication terminal of a dealer through 
said computer network. 

3. The system as recited in claim 2, wherein said combination 
items information output means also outputs said information concerning 
said combination items to said communication -terminal of said customer 
through said computer network. 

4. The system as recited in claim 2, further comprising dealer 
information storing means which stores information concerning a dealer 
transmitted through said computer network from said communication 
terminal of said dealer, wherein a aid combination items information 
output means outputs said information concerning said combination items 
to said communication terminal o£ said dealer through said computer 
network based on said information concerning said dealer stored in said 
dealer Information storing means. 

5 . The system as recited in claim 3 . further comprising dealer 
information storing means which 3tores information concerning a dealer 
transmitted through said computer network from said communication 
texuiinal of said dealer, wherein said combination iLeircs information 
output means outputs said information concerning said combination items 
to said communication terminal of said dealer through said computer 
network based on said information concerning said dealer stored in Bald 
dealer information storing means. 
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C. The system as recited in any one of claims 1 to 5. Wherein 
said Information concerning said ouatomor includes customer information 
Including a customer's name and address and a purpose for using said 
combination itoma . 

7- The system as recited in any one or claims 1 to 5, wherein 
said comht nation Items are combination flowers and said components are 
a single flower and a flower type. 

8. The system as recited in any one of claims 1 to 5. vrtieresln 
said combination items axe combination flowers and said components are 
a single flower and a -fl nw«r type, and wherein said information 
concerning said customer includes customer Informal: Ion including a 
customer's nam* and address and a purpose for using said combination 
items . 

9. A storage media in which a program for creating .Information 
on combination items 13 recorded, said program executes the following 
means: 

customer Information Input meaua which Inputs information 
ooncftrnlng a customer; 

customer Information storing means which stores said information 
concerning said customer inputted by said customer information input 
means; 
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components storing means which stores Information concerning 
components of combination items; 

combination Items information area ting means which creates 
information concerning combination items suitable tor said customer by 
selectively combining sold components constituting combination items 
storftrt in salcl items constituting element storing means based on said 
information concerning said customer stored in said customer 
information storing means t and 

combination items information output means which outputs said 
information concerning said combination items created by said 
combination Items information creating means. 

10. A method of ordering combination items, comprising s 
inputting information concerning a customer into a computer; 
creating information concerning combination items by selectively 

combining components constituting said comoination items based on said 
information concerning sold customer by said computer; and 

outputtlng said information concerning said combination It.pms 
to a terminal of a dealer, whereby said dealer creates combination items 
based on sal d 1 nf ormation concerning said combination items and provides 
said created combination items to said customer. 

11 . The method for ordering combination i trans as -reci ted inalaim 
10, wherein 3aid computer- creates information concerning sold 
combination items by a program recorded in a storage media for creating 
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combination items. 



12 . The method for ordering combination Items as recited In claim 
11, wherein said customer Inputs said Information concerning said 
customer Into aa±d computer through a computer network. 

13 . The method for ordering comb ilia Lion ILemy as xeclLed lii ulaliu 
10, wherein said computer outputs said Information concerning said 
combination items to said dealer through a computer network . 

14. A server system for generating a purchase order for 
combination Items, comprising: 

customer information storing means which stores information 
concerning a customer transmitted from a customer system; 

combination items component storing means which stores 
information concerning components of said combination items: 

combination items Information creating means which creates 
information concerning combination items by selectively combining 
components stored In sold component storing means based on said 
information concerning said customer stored in said customer 
information storing means; and 

information output means which outputs said information 
concerning said combination items to said customer system, 

wherein said server system generates an order of said combination 
Items according to an Instruction from said customer system. 
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15. A metitiod for ordering combination Items, comprising : 
transmitting predetermined Information to a server system 

through a computer network from a customer system; 
In sold server system: 

receiving said predetermined Information; 

creating Information concerning combination Items by selectively 
combining each previously stored Information concerning components 
constituting said combination items based on said predetermined 
Information; and 

transmitting said information concerning combination items to 
said customer system through said computer network; 

in said customer system: 

receiving said information concerning combination Items; 
generating a purchase order for said combination Items; and 
transmitting said order to said server system. 

1 6 . The method for ordering combination items as recited in claim 
15, wherein said predetermined Information Includes Information 
concerning a customer including a customer's name and address and a 
purpose for using said combination items. 

17 . The method for ordering combi nat. i oti 1 t.finw* as T«rH t«d 1 n cl ai m 
15, wherein said combination items are combination flowers. 
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18. A method for receiving a purchase order for combination Items , 
comprising : 

inputting information concerning a dealer into a server system 
through a computer network: and 

inputting predetermined information into said server system 
Through said computer networlc tram a customer system; 

in said server system: 

creating information concerning combination items by selectively 
combining each previously stored information concerning components 
constituting said combination items baaed on said predetermined 
information; and 

transmitting said information concerning said combination items 
to satd raistomflr system through said computer network, 

lii Lhe cub turner sysLetm 

receiving Information concerning said combination items; 
generating a purchase order of sala combination items: and 

transmitting said purchase order to said server system, 
in said dealer systems 
receiving said purchase order. 

19 . Hie nte Lliod for ordering cuuiblnaLlon items as recited in claim 
18, wherein said predetermined information includes information 
concerning a customer including a customer's name and address and a 
purpose for using said combination items. 
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20. Tho method for ordering combination Items as zrooitod In 
claim 18, wherein said combination Items are combination flowers . 
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